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Quick and easy tips, questions, and suggestions for improving teaching and learning.

What Do They Know About …?
Student Feedback Technique Series #5

This week’s Student Feedback Technique (SFT) provides another double-benefit. First,
it gives you a chance to focus students on what you consider the top 5 concepts/
processes/skills in your course right from the beginning. Second, it gives you a picture
of where the class as a whole is in relation to understanding course concepts. The latter
idea is a key when practicing diagnostic-based teaching. Once you know how much
students understand, you can tailor your teaching and assignments to your students’
needs, not what a textbook provides for all students.
Why do this? Consider medicine. When you go to a doctor, do you want the doctor to
prescribe the same activities and medicine for everyone? No, you want your doctor to
pay careful attention to your symptoms and prescribe treatment based upon your needs,
not some generalized group. The same applies to diagnostic-based teaching.
Oh, there is another benefit if you wish. Ask the same questions at the end of the course
and you have great pre- and post-instruction information.
Process:
Ask students to
 Fill out this SFT individually in 5 – 6 minutes
 Be as complete as they can be in their responses – emphasize that there are no
“right answers” – that you are merely gathering information so that you can
tailor learning activities and your teaching directly to their needs
 Not worry at all if they know nothing about some, or all, of the information you
have provided as you are going to teach these concepts during the semester
Procedure:
 Adapt the sheet provided to your needs, and fill in the 5 subjects
 Make sure to reiterate to students that this is not a quiz
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What Do You Know About…?
I need your help. Please do not put your name on this. This is not a quiz or test.
There are no right or wrong answers. Your answers will help me design assignments
and aim my teaching at what you and your fellow students need to learn. I have listed 5
key subjects that this course covers below. Please tell me what you know about each
one, as completely as possible. Remember, there are no right or wrong answers! If you
know nothing about a subject, please just write “I do not know anything about this.”
That is fine! After all, we haven’t even started the course yet.
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3.
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5.

Thank you for your input!
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